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Integrations

Easy to Set-up 

Advanced Reporting

AuthX security is extended to 
any application or platform by 
leveraging our powerful APIs.

Users register once & use their 
identity across the business and 
personal continuum.

AuthX generates authentication 
reports, activity on externally 
linked applications, & much more.

Managed Service Provider
Program Overview. 
Log in anytime, anywhere with AuthX - 
Tap & Go Authentication. 

AuthX Identity and access management solutions help organizations 

protect their customers from data breaches and provide an end-

to-end authentication platform through cloud applications, mobile 

devices, and workstations. AuthX serves as the foundation for the 

digital identity ecosystem and workforce security system.

AuthX enables multi-factor authentication and offers a wide range 

of access options, including RFID Tap & Go password-less log-in, 

biometric authentication, and more. It can integrate with external 

systems to ensure seamless workflows across different use cases. 

Zero Trust security with AuthX
AuthX, zero trust architecture, provides a secure authentication layer 

to online applications, along with multi-factor authentication. With 

today’s workforce increasingly migrating to remote locations, AuthX 

Zero trust policy establishes trust in users and devices and protects 

them via cloud and local servers with web applications and through 

authentication.
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Buy

Use & Manage

Market & Sell

Support

 

Differentiate

We match how you do business and billing with
your customers 

Simplify your management with a native,  
multitenant approach

Secure your customer environments in as little as
15 minutes

Quickly roll out Duo in your environment through
200+ native integrations

Grow your customer adoption with proven selling assets

Rapidly ramp your teams with selling and marketing tools

Reduce your help desk calls with our selfenrollment
and self-remediation tools for end users
Dedicated access to expert support for
all your needs

Expand your vertical solutions in Healthcare
and Retail
Help your customers improve their security
posture with free tools

Gain deeper insights into prospects with our
assessment tools

• Annual or monthly billing*
• MSP-specific pricing
• Usage-based billing
• Deploy first, then pay
• Bill to a single master account

• Multi-tenant
• Customer self-enrollment
• End user self-remediation
•  Device insight & advanced analytics
• 200+ native integrations
• Extensive APIs & documentation
• Custom policies by sub-account
• Early beta access

• On-demand sales training
• Co-branded marketing assets
• Co-branded selling assets
• Free customer prospecting tools

• End-user guides
•  Free pre-sales and integration 

support
•  Access to expert support technicians
• Specialized support with Duo Care
•  API integration with help desk 

ticketing

•  Free assessment & simulation tools 
like Duo Insight phishing tool, VPN 
Hunter and Android X-ray

•   Vertical-specific solutions: HIPAA, PCI 
DSS 3.2, EPCS

• Security thought leadership

Major Factors of Authentication

Zero Trust security with AuthX

Mobile Authentication
 AuthX mobile app and a 

range of features to access

One-Time Password (OTP)
Passwords received to 

mobile & tokens

RFID
Tap-in & Tap-out with RFID 

Smart cards to secure 
access

Offline Authentication
 Authenticate without 

interne

Biometric Authentication
 Unique biological 
characteristics to 

authenticate
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